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Agenda

×General overview of social media

×Use of social media in higher education

×Strategies, guidelines, best practices, tools

×8 Ways Universities are Engaging Alumni Using 
Social Media

×Questions



Introduction

{ƻŎƛŀƭ aŜŘƛŀ Ƙŀǎ ŘƛŦŦŜǊŜƴǘ ƳŜŀƴƛƴƎ  ǘƻ ŜǾŜǊȅƻƴŜΧΦ

×As technology service provider:
×How can we use social media for outreach to 
alumni, parents; enrollment,  engagement, retention 
of our students? 
×What are the policy, security considerations?

×As a manager:
×How can I use social media for professional 
development  in light of budget cuts?
×How do I know my staff is not wasting time on 
fb/twitter? 



Introduction

×As student org staff advisor/mentor:
×How do I connect with students that is not too 
intrusive, yet understand their perspectives? 
×How do I mentor them about  the concept of 
leadership, digital citizenship in the context of 
social media?

×Other questions:
×How can social media be used as learning 
tools? 
×How do I separate personal/professional 
presence?
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wŜƳŜƳōŜǊ ²ƘŜƴΧΦΦ

1995 
ά²Ƙȅ Řƻ ǿŜ ƴŜŜŘ ǿŜō ǇŀƎŜǎΚέ

2011
ά²Ƙȅ Řƻ ǿŜ ƴŜŜŘ ǎƻŎƛŀƭ ƳŜŘƛŀΚέ



Overview/Intro of Social Media



What is Social Media?

hŦŦƛŎƛŀƭƭȅΣ ǎƻŎƛŀƭ ƳŜŘƛŀ ƛǎ ŀƴ άǳƳōǊŜƭƭŀ ǘŜǊƳ ǘƘŀǘ 
defines the various activities that integrate 
technology, social interaction, and the construction 
ƻŦ ǿƻǊŘǎΣ ǇƛŎǘǳǊŜǎΣ ǾƛŘŜƻǎ ŀƴŘ ŀǳŘƛƻΦέ 
http://www.wikipedia.org

Social media is about conversations, community, 
connecting with personalities and building 
relationships. It is not just a broadcast channel or a 
sales and marketing tool.

http://www.wikipedia.org/


Social Media Overview ςMost Popular Sites

Facebook:  largest of social networks. 
Users can create profiles, businesses can create fan 
pages to post info, events, announcements. 
http://www.facebook.com

Twitter: Info shared through tweets with max 140 
characters. http:// www.twitter.com

Flickr: A popular photo-sharing community.  
http://www.flickr.com

LinkedIn: LinkedIn is most popular with business-to-
business users and those looking for jobs.  
http:// www.linkedin.com

http://www.facebook.com/
http://www.twitter.com/
http://www.twitter.com/
http://www.flickr.com/
http://www.linkedin.com/
http://www.linkedin.com/


Social Media Overview ςMost Popular Sites

YouTube: YouTube is the most popular video 
hosting and sharing platform. 
http://www.youtube.com 

Blog: A blog, by definition, is a web log, where you 
can post anything you want. 

Foursquare: A location based service (LBS), allows 
ŎǳǎǘƻƳŜǊǎκǾƛǎƛǘƻǊǎ ǘƻ άŎƘŜŎƪ ƛƴέ ŀǘ ȅƻǳǊ ǇƭŀŎŜ ƻŦ 
business/event. Other LBS ςgowalla, facebook
places.

http://www.youtube.com/


{ƻŎƛŀƭ aŜŘƛŀΩǎ LƳǇŀŎǘ

What role did social media play in the recent Middle 
East revolutions? 

Egypt government attempted to disrupt 
communication by disconnecting internet access. 


